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Forward-Looking Statement salesforceorg

Statement under the Private Securities Litigation Reform Act of 1995

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any
of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking
statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or
service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for
future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments and customer
contracts or use of our services.

The risks and uncertainties referred to above include - but are not limited to - risks associated with developing and delivering new functionality for our
service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth,
interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any
possible mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and
motivate our employees and manage our growth, new releases of our service and successful customer deployment, our limited history reselling
non-salesforce.com products, and utilization and selling to larger enterprise customers. Further information on potential factors that could affect the
financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form
10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the
Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not
be delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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You’re being asked to increase donations by...



HOW DO YOU ACHIEVE THIS?
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45 years old; married with 2 children;
works full-time as a nurse

Family membership- 8 years

Comes in 2/week

Mission-Driven Donor
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Because of what you now know about yo
guest services & your call center can ma
pretty darn special >

Greets with a personalized call.
© T cee youre enrolled w/ Family Memberchip. (et me tell you about some of

the community programs we'e providing.” _ ®
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\nd not only that,

Engagement .
Membership
Call Center
Development
Community

Collaboration

() Ssummary & Details Giving Conr ns Commu ons Timeline More Activity Einstein Chatter

Cases (1)
Propensity to Renew
Date/Time Opened

] content Group Access (0)

Gather Event Statistics (0)

Memberships (1)

Membership Name Membership Status Membership Start Date
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Ueing AL for top
level cervice so
members stay
engaged in ways
they like
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“J ow you have a chance to introduce all the Y has to offer

1 Y
< Inbox (8)
From: Downtown YMCA

To: Rachel Morris

WEB VERSION

WE'VE BEEN HERE BEFORE

And others will learn from our leadership

Psst, Rachel!
176 Years has taught us a lot.

We appreciate your donation. investing back into our community
during this time of need we provide daycare to first responders and
feeding students who can’t get meals at school. We're reimagining

, | gyms, camps, and classes and virtualizing what we can! [ » TR TSR




Your best advocates activate others in the community

Rachel Morris
August 8 at 12203 PM - a4 v

I’'m ready with my keyboard and camera to lead the
way for Sophia. We'll be participating in our first
‘virtual family camp’ this summer. Who's with me?

Lesson Plans To Do From Home Arts Video Lineup

yourymca.org/familycamp
YMCA Family Summer Camp aonor a"ld/Of’ volunteer.

Joins us on for our first ever Virtual Family Camp.

OO Celeste Tarantola, Matt Beck and 11 others 1 Comment

[f) Like O Comment 4> Share

a John Watson We're in! So ready to do
something fun. Staying mentally healthy
ain’'t been easy, Rachel, we're ready to dial
in to create camp memories for sure.




SAY HELLO TO ]Oé”

41 years old; not married; owns his own
business

Individual gym membership
Exploring virtual options

Potential Major Donor

sales




2020 6:11 PM
2020 1:47 PM
0, 2020 10:28 PM

), 2020 7:56 PM Aug 10, 2020 8:50 PM
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b YMCA
@YMCA

@JWatson28 Glad to hear you had an
amazing camp experience. We've
reimagined most events and services
and they are now virtual! What was
your favorite summer camp experience
as a kiddo?

8:12 AM




Successful registration for a more complete view

John Watson &

Donations (2)

Recurring Donations (0)

Donor information

B Giving

&8 Connections

We found no potential duplicates of this contact.

T

Activity

Q Predicted Propensity to Give 75%

O They are highly active and engaged with your
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Development
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Collaboration



Successful participation followed by acquisition of new I} ~
donor

Important time to cteward a major
gift with a wealth ccreening and AL
propensity to give.

Get Wealth Info WE Research Detalls

g Predicted Propensity to Give 75%
[
o

They are highly active and engaged with your
organization and are more likely to give.
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The lifecycle of another donor/member begins

bx YMCA

2020 Virtual Gala!

Be a child’s GIVE FOR A
superhero - Notall  BETTER US

Heroes wear capes!
Super Gala 2020!



a Home My Registrations My Purchases Live Classes On Demand Classes Events More v aQ & @ ‘ ‘ ‘
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Fund Goal “‘
Be a child’s superhero - Not all
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More than just

o :
virtual programs s i
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salesforce EventHome Full Agenda Attendees Red Carpet  Dinner  Discussion  Resources FAQ o ur goall
Up Next e
- -
Upcoming Live Ey

Welcome Address ) ) DONATE NOW
at, pour a drink and ff our Bea C a

welcome message to all attendees.

TODAY « 2:30 PM - 3:00PM

Tweets from @ymca

(O Joon

Using everyday ingredients to make great food! Today

Keynote we're cooking up Bread Salad with Tomatoes, Onions,
Joinus to hear Michelle Malpass discuss how the YMCA, its staff ind the world ing. & Herbs! & (Full recipe: bit.ly/mattsbreadsalad)
improve lives through our key initiatives! 'YMCA Matt will be sharing these simple recipes every
T Wednesday! Try out this easy dish today.
#ForABetterUs #recipes
sl T
( ™
Virtual Tables
Breakout into your inspiration!
TODAY » 4:00 PM - 5:00 PM ), WITH TOMATOES,ONIONS & HERI

@ ymca Retweeted
'YMCA Government Relations

Dinner @YMCAadvocacy
Don't wait! Get #voteready today:

Enjoy your i leaders! This i interests!
1

TODAY » 5:00 PM - 6:00 PM i Look up your voter registration status

st
&‘, . 4 Learn about what your options are for casting your
'.& ‘ ballot

Ao

& Find out what's on your ballot
4 Check if you need ID to vote

- i Make a plan

Upcoming Live Event

Appreciation Video & Wrap-Up .,y lT’s TlME To GET
" Adeos and spacial from allof us.

TODAY « 6:00PM-7:00PM




94,

The Digital Engagement Hub - YMCA's .
Virtual Branch

)' Heme Jon Register My Registrations. My Purchases Virtusl Programs Events More v a a2 @

Browse Memberships

~ My Details »
Birthdate Age Cender
M 1991-01-01 29 Male

Live Virtual Programs

Moblie Phone Personal Emall Member Since
Shaindies e e DELIVERED TO YOU, WHEREVER YOU ARE
Current Current P Cument
St i St s while we a8 Comply with public heaith efforts
2020.08-12 Active 1 Young Adult + Multiple
Youths

John Watson
- v : /3>
5 M : < A
3 Enroliments for watson Household c @
B > Active Envoliments (3)
@ > Whitlisted Enroliments (0)
(3 > ontEnroliments(n) Chair Quick Fit
Fun and casy 10 follow stretches for active older
> Completed Encoliments (0) i Y ey PR

B > withdrawn Encoliments (0)

Scheduled Payments

NEXT PAYMENT

NICKNAME CARD TYPE ENDING WITH EXPIRATION
Karen's Visa 1111 3/25 3355.00

on 9/1/2020

eurturing

More Information & Future Payments v

Acg 27 = T00AM - BO0AM Acg 27 « BO0AM - SO0AM Aug 27 « 800 AM - 1000 AM




Powerful User Insights to Create Relationships

& Drive Donations
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Where do we go from here?

1 2 3

Connect Collaborate Drive Impact
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#teamworkmakesthedreamwork

(& @ salesforce.org/ymca/

. SaleSforce.Org Nonprofit Cloud Education Cloud  Philanthropy Cloud Resources  Giving Back  AboutUs  COVID-19

v-:/

MAKING MEMORIES THAT MATTER

Watch the video of five-year-old Wilson tackling his first triathlon and see
how that engages and enriches him, his family and the Y community.

PLAY VIDEO






One Platform for Fundraising .

Break down internal silos | engage everyone across the organization




